Dierent oce –
same great service

At Wessex Searches we began working remotely 17th March 2020
just before the ‘Lockdown‘ was announced.
We had been preparing as a team for a few weeks prior to this, we started by trialling working from home to
test our systems speed and eectiveness. Meanwhile, we also spent time contingency planning, by
developing solutions to possible business problems. We found that there were not any processes that would
be largely aected as a result of us working elsewhere. This meant that we managed a smooth transition
over to homeworking.

Now 3 months in and as an insight in to what we have
been working on during this dicult time we have
been able to gain a more in-depth understanding of
our wider business and the roles of other departments
who feed into our team; we have continued work on
the design, functionality and content of our new
website, which will be launching shortly; we have been
delivering the same high standard customer service to
all of our customers, enabled by the fact we have been
reachable over the phone and email. In addition, the
team have been able to return 80% of our CON29DW
searches within 2 working days.
One of the main pieces of equipment which has
enabled us so well to carry on delivering our service
has been headsets. Being able to still receive and
make outgoing calls has been essential for us to stay

in touch with our clients and be on hand to help.

With the closures of businesses around us it has made
the value of communication even more important than
ever, so it has been a main priority of ours to stay in
touch with our customers. We send a weekly update to
customers with our current turn-around times so that
they know when to expect back search results. In
addition, we keep our customers in the loop through
sending correspondence about important matters
aecting them.
Furthermore, this period has been an interesting time
for the conveyancing sector. We have been staying up
to date with the evolving property market trends
through sharing regular news stories on our social
media channels.
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Find out how we can support you and your clients during
this challenging time by getting in touch with us today.

