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Civil Reform update – transfer of work from County Court Money Claims 
Centre 
 
Dear all, 
 
We are writing to update you about ongoing changes to transfer civil administration work 
from the County Court Money Claims Centre. 
 
We previously made you aware that the HMCTS reform programme is transforming the way 
we deliver access to justice, for Civil this means there is no longer a requirement for two bulk 
processing centres. 
 
What’s changed so far? 
 
As at end January 2023, we have successfully moved: 

• Charging Order 

• Attachment of Earnings 

• Low Value Road Traffic Accidents 

• Judicial Orders 

• Help with Fees – Retrospective Applications and Refunds 

• Help with Fees Appeals  

• Customer Complaint Handling and Reasonable Adjustments 

• Warrants of Control 

• Complaint management 

• Reasonable Adjustment Support to customers 

• New Claims Issue and New Claims Issue accompanied by an Application for Help 
with Fees (including Amended; Out of Jurisdiction; and Welsh Claims) 

 
I write now to explain what work will transition next. The next planned movement of 
work to be completed by end of February/mid-March 2023 includes:  
 

• Defendant Response to Claims (Defence; Defence & Counterclaim) 

• Directions Questionnaires 

• Judgments (Interlocutory and Specified) 

• Certificates of Service 
 
Effective from 27 February 2023 the Damages Claims Team currently based at CCMCC 
Salford will move to the CTSC at Salford Quays. 
 

• From this date the inbox damagesclaims@justice.gov.uk should be used to submit 
any query relating to a DC case that remains in the digital journey. 

• For DC claims that are continuing in the Legacy system please use existing email 
addresses or the Northampton address for documents to be filed by paper 

 
What does this mean for our stakeholder/users? 
 
All claims issued for N1 forms received by the Court on 16 January onwards will be 
accompanied by a new response pack detailing the Northampton address for all future 
documents. Dedicated inboxes for e-filed documents will remain unchanged and can be 
accessed by both CCMCC and CCBC (see details below). 
 
Customers paying by Fee Account/ PBA will not see any changes in the case numbering 
system it will remain the same. Customers paying by cheque or credit/debit card will now 
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see a transition from the original CCMCC Court case numbering from K(NN)(YJ)(NNN) to 
K(NN)ZA(NNN).  K = Year 2023. 
 
Whilst CCMCC support with the upskilling of our CCBC team they will also continue to lead 
on the processing of the above work areas.  
 
Until advised otherwise customers should continue to send the following paper processes to 
CCMCC: 
 

• Certificates of Services.  

• Judgments.  

• Applications.  

• Default Costs. 
 

What next? 
 
Remaining processes including N244 Applications will feature in our next Tranche. For the 
time-being N244 applications can continue to be filed by email or paper. With the latter being 
sent to the CCMCC to avoid movement between the two sites. 
 
Our priorities over the next 2/3 months remain focussed on ensuring: 
 

• our performance levels are maintained to ensure these changes don’t adversely impact 
our end users.  

• our workforce is properly supported during this period of change 

• and that our processes are reviewed together with the judiciary and our legal operations 
colleagues to ensure there is no impact on performance and that we look for ways to 
improve the service. 

 
Please kindly share this information with your colleagues. 
 
 
Best Regards, 
Jeannine North 
Cluster Manager 
 
 
Address for filing of paper documents  
 
St. Katharine's House 
21-27 St. Katharine's Street 
Northampton 
NN1 2LH 

 
DX: 702885 Northampton 7 

 
Inboxes for Paper Claims and DC Claims in the Legacy Processes  
Please continue to use CCMCC dedicated inboxes: 
 
Ccmcccustomerenquiries@justice.gov.uk 
Ccmcce-filing@justice.gov.uk 
Ccmccandccbc-complaints@justice.gov.uk 
Ccmcc-chargingorders@justice.gov.uk 
Ccmcc-attachmentofearnings@justice.gov.uk 
Ccmcc-helpwithfees@justice.gov.uk 
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Ccmcc-certificatesofjudgments@justice.gov.uk 
 
CcmccAE.breathingspace@justice.gov.uk (Attachment of Earnings) 
CcmccIssue.breathingspace@justice.gov.uk (New Claims Issue) 
CcmccCo.breathingspace@justice.gov.uk (Charging Orders) 
 
Inbox for DC “live case” process support Damagesclaims@justice.gov.uk   
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